
North
Telephone: 0121 329 0190

Central
Telephone: 0121 704 8033

South
Telephone: 0121 704 6766

Learning Disabilities
For people under 65 who need
help because of a learning
disability.
Telephone: 0121 704 7470

Physical Disabilities
For people under 65 who need
help because of a physical
disability.
Telephone: 0121 743 4905

What to do if you suspect
an adult is being abused

Who to contact?

Mental Health
For people under 65 who need
help because of mental health
problems:
Mental Health Team (North)
Telephone: 0121 678 4950
Mental Health Team (South)
Telephone: 0121 678 4800

Solihull Hospital
Telephone: 0121 424 5119

Heartlands Hospital
Telephone: 0121 424 3120

The information in this leaflet can be provided in other languages or large
print and other formats including braille and audio, on request by
telephoning 0121 704 8361.

The Care Trust switchboard
is open Monday-Friday
9am-5pm
(Please note we are closed
on Bank Holidays)

In an emergency, outside
of these hours, call
0121 605 6060.

Integrated Adult Care Teams

Or contact the police on 0845 113 5000.
In an emergency dial 999.
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What is adult abuse?
Abuse may be physical or sexual. It may involve taking money without
permission. It may include bullying or humiliation, or not allowing
contact with friends and family. It may involve withholding food or
medication.

Abuse can be the result of a single act or may continue over many
months or years. Abuse can be accidental, or a deliberate act.

Anyone can be an abuser – a relative, a partner, someone paid to provide
care and services, a volunteer, a neighbour, a friend or stranger.

Abuse can happen anywhere; in the person's own home, in a residential
or nursing home, a hospital, in the workplace, at a day centre or
educational establishment, in supported housing or in the street.

Where there is the possibility that a crime has been committed the police
will be informed.

Which adults are vulnerable to abuse?
Some adults are less able to protect themselves than others and some
have difficulty making their wishes and feelings known. This may make
them vulnerable to abuse. They may also be vulnerable because they are
in need of community care services due to mental health problems,
physical or learning disability, age or illness.

Who might be causing the abuse?
The person who is responsible for the abuse is very often well known to
the person abused and could be
• A paid carer or volunteer
• A health worker, social care or other worker
• A relative, friend or neighbour
• Another resident or service user
• An occasional visitor or someone who is providing a service
• A person who deliberately exploits vulnerable people

How can I report suspected adult abuse?
If you are being abused, or you suspect someone else is being abused,
you can contact Solihull Care Trust Adult Social Services or the police at
any time.

You will be asked to provide as much information as you can about the
person you are concerned about. You should also give your name so that
we can keep you informed. We will not share your name without
your permission.

You can also share your concerns with a doctor, nurse or health worker,
home care worker, housing officer or advice centre and ask them to
contact us for you.

What will happen next?
We will decide quickly what action needs to be taken and whether
further investigation is needed. If we investigate we will work with other
organisations which may include health services and/or the police.

This will probably mean interviewing the person who may have been
abused, and may also mean interviewing the alleged abuser. Every effort
will be made to maintain the confidentiality of the person who made the
referral.

What might happen after the investigation?
This will depend on individual circumstances. There will usually be a
meeting that is called a Case Conference. If it is needed a Protection Plan
for the vulnerable adult will be agreed. This will normally involve working
together with the vulnerable adult and the alleged abuser.

Solutions are never imposed unless there are legal obligations. Attempts
are always made to work together to achieve an improved situation.
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