
WORKING WITH YOU TO IMPRO    E 
URGENT CARE IN SOLIHULL

HAVE YOUR SAY



INTRODUCTION AND WELCOME

Solihull Clinical Commissioning Group are working together with our other 
urgent care providers, BADGER, Solihull Healthcare and Walk In Centre and Heart 
of England NHS Foundation Trust to improve the quality of urgent care services 
we deliver on the Solihull Hospital site.

Our plans for urgent care have four themes:
• If you need urgent care there should be one place that you go to to receive 

help – we call this a ‘single point of access’
• People should be able to access care promptly
• All parts of the urgent care system should share information so patient care 

is joined up
• Each part of the urgent care service should be appropriately named so people 

know what to expect.

We have been working with local people and clinicians to understand how 
our services could be improved. Our patients and clinical experts have led the 
development of these plans.

We’d like to invite you to give us comments on our proposals to improve urgent 
care on the Solihull Hospital site.

We hope you will read our consultation document and tell us what you think. 
There will be plenty of opportunities for you to have your say over the next three 
months. We will then review all your feedback and build this into our plans.

Your views are really important to us and we need your help to build a 
sustainable urgent care system for the future.
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“The signage must be clear, 
accurate and ensure people 

know what the hospital does” 



WHAT IS URGENT CARE?

You need urgent care when you have 
minor illnesses or injuries that can’t 
wait for a routine appointment to see 
a doctor or nurse. Types of illnesses 
and injuries which require urgent care 
include chest infections, falls, asthma 
attacks, urinary tract infections, ear 
pain, rashes, minor burns and scalds, 
sprains and minor injuries such as cuts.

If you have a major life threatening 
illness or experience symptoms of one, 
such as heart attacks, strokes, severe 
injuries or major trauma then you need 
a hospital with full A&E service (or be 
referred by your GP to an Acute Medical 
Unit).
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1. Walk In Centre
Open 8am - 8pm

2. GP registered list
Approx 2k patients

Walk In Centre in a 
temporary building on 
Solihull Hospital site

* After 8pm, patients 
need to go to the  

Minor Injuries Unit (A&E)

A&E also known as 
MIU & MAU on site

Minor Injuries Unit 
(MIU)

Open 24 hours

Medical Assessment Unit 
(MAU)

• Open 24 hours
• Receives ambulances
• Selected medical take

OOH (BADGER)
• Open 6.30pm - 11.00pm 

(weekdays)
• Open 9.00am - 11.00pm 

(weekends / bank hols)

OOH (BADGER)  
in Birmingham

Solihull Hospital site

Solihull Hospital

* After 11pm, patients need to go 
to BADGER OOH in Birmingham

Please note:
• There is open access for Solihull A&E and Walk In Centre
• Access to MAU requires a GP referral or a 999 ambulance
• Telephone referrals are required for BADGER OOH

A&E or 999

Walk in Centre

Pharmacy

NHS 111

Self-care

Your GP

THE CURRENT URGENT CARE SERVICES ON THE SOLIHULL HOSPITAL SITE 
LOOK LIKE THIS: 
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There are currently four urgent care services you can access on the  
Solihull Hospital site: 

1. Accident and Emergency (A&E)
The Accident and Emergency Department 
(A&E) in Solihull does not have all the 
services that you would normally expect 
from an A&E department. Although 
Solihull A&E is open 24/7 and is mainly 
staffed by Emergency Nurse Practitioners
(specialist nurses) and some doctors, it 
does not provide full A&E services. Consultant doctors are only present for  
limited hours with an on call service at other times. The department primarily 
sees minor injuries and some acute medical conditions and is signposted 
internally as a ‘Minor Injuries Unit’ (MIU).

2. Primary Care Walk In services
The Solihull Healthcare and Walk In 
Centre is located in a temporary building 
on the grounds of the Solihull Hospital 
site, approximately 50 metres from the 
A&E department. The Walk In Centre is 
open 8.00am - 8.00pm every day. 
Anyone can walk in to make an 
appointment with a GP.

3. Out of Hours services
The Out of Hours centre is next to the 
A&E department within Solihull Hospital. 
It is run by the BADGER Out of Hours GP 
service (Birmingham and District GP
Emergency Rooms) and provides a face 
to face GP service in the evenings and 
at weekends. 

On the Solihull Hospital site BADGER is open from 6.30pm - 11.00pm on 
weekdays and 9.00am - 11.00pm at weekends and on bank holidays.
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In addition to on site consultations BADGER provides telephone consultations 
and home visits if required. It does not offer Walk In services. If a patient 
contacts BADGER during the night when the Solihull BADGER site is closed 
they are asked to attend the BADGER site at Glover Street in the centre of 
Birmingham.

4. Medical Assessment Unit (MAU)
This is for patients with acute medical 
conditions likely to require admission to 
hospital; patients are either referred to 
the Medical Assessment Unit by their GP 
or by the A&E department or taken to it 
by ambulance. It is open 24/7.

Solihull Hospital does not provide full A&E services.

If you need A&E you will need to travel to your nearest Accident and Emergency 
department to access services such as: 
• Acute Paediatric care and on site 

paediatricians or Children’s Inpatient 
Services

• Obstetrics or Gynaecology Services
• 24/7 Hyperacute Stroke Services
• Major Trauma
• Emergency Surgery
• Acute Specialist Services including 

neurosurgery, urology and ear, nose and 
throat services.

Many Solihull residents who need full A&E services travel to Heartlands  
Hospital in Bordesley Green, which is approximately 6 miles from Solihull 
Hospital. Solihull residents may use other local hospitals including The  
Queen Elizabeth Hospital, Warwick Hospital or The University Hospital  
of Coventry and Warwickshire. 

Ambulances take patients who need these services direct  
to the nearest most appropriate A&E Hospital.
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WHY DOES URGENT CARE NEED TO BE 
REVIEWED?

Local people have told us that having so many places to choose from can be 
confusing and often result in people going from one service to another before 
they get the treatment they need. It is important that we help people to be 
seen as quickly as possible. People don’t always know which service to go to at 
different times of the day or week.

It is a good time to review urgent care services in Solihull because:
• We want people to be able to understand which services they can expect to 

be provided on the Solihull Hospital site.
• This is reflected in the overall national review of urgent and emergency care 

carried out by Sir Bruce Keogh, NHS England’s Medical Director. In his review 
he refers to “...coordinated Urgent Care Centres.”

• The contracts for both the Walk In and Out of Hours services on the Solihull 
Hospital site are both due to expire in 2015. 

• The building lease for the Walk In Centre building is due for renewal in 2014.
• This forms part of a wider review of urgent care across Birmingham and 

Solihull. 
 

“These will be locally specified 
to meet local need, but should 
consistently use the ‘Urgent Care 
Centre’ name, to replace the multitude 
of confusing terms that are available 
at present. Urgent Care Centres may 
provide access to Walk In minor illness 
and minor injury services, and will be 
part of the wider community primary 
care service including Out of Hours GP 
services. 
 
“Urgent Care Centres would not 
carry the emergency red sign, nor be 
considered the right place to go in a 
medical emergency, but would have 
protocols in place with the ambulance 
service if such events occurred.”
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HOW WE PLAN TO IMPROVE URGENT CARE

We want to bring together all the urgent care services which are currently 
available into the same location. We believe the current services can be 
improved by redesigning the layout and making them simpler to access.

We want to:
• Bring together all our urgent care services under one roof, with one front door 

and one reception where all services are joined together to work around the 
needs of the individual.

• Ensure urgent care services which are currently available on the Solihull 
Hospital site will continue. 

• Continue to maintain a Walk In service for urgent primary care.

THE PROPOSED URGENT CARE SERVICES FOR 2014/15 LOOK LIKE THIS:

Through one front door patients will be able to access:
• Urgent primary care (in and out of hours)
• Treatment for minor injuries
• Admission to hospital through the Medical Admissions Unit.

There will be no reduction in the current urgent care services. As part of the 
review some of the services may have their opening times extended.

Medical Assessment Unit 
(MAU)

• Open 24 hours
• Receives ambulances
• Selected medical take

ONE FRONT DOOR

Solihull Hospital site

A&E or 999

Walk in Centre

Pharmacy

NHS 111

Self-care

Your GP

Primary Care  
Walk In 
Service

Primary Care  
Out of Hours

Support 
Services

Minor 
Injuries Unit 

(MIU)

“We want to go through one front 
door for all urgent care services”



Services Current Service Proposed Model
Trauma  

Acute Surgery  

A&E (MIU)   

Acute Medicine (AMU)   

Rehabilitation  

Outpatients  

Diagnostics  

Paediatrics  

Community Services  

Mental Health (RAID)  

24/7 On Site Urgent Primary Care  

Primary Care Walk In Service  (off site)  (on site)

WE WANT TO HEAR YOUR VIEWS

Please fill in our online questionnaire at www.solihullccg.nhs.uk/urgent-care-
review-solihull. If you are unable to access the online survey a paper version is 
available on request from the address below.

HOW CAN I FIND OUT MORE AND GET INVOLVED?

• You can find out more by visiting our website www.solihullccg.nhs.uk
• Follow us on twitter @SolihullCCG and join the conversation #ucaresolihull
• Come along to one of our roadshows 
• Write to us Solihull CCG, Friars Gate, 1011 Stratford Road, Solihull B90 4BN
• Email us solihull.ccg@nhs.net

Thank you for your interest in helping us to improve our services.

“I want to make the right decision 
for my urgent care needs”


