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1 Introduction 

 
1.1 The purpose of this statement is to set out how Bloor Homes have engaged with the local 

community and other key stakeholders in relation to proposals for Phases 2 & 2A of land 

at Tanworth Lane, Cheswick Green, Solihull. Phase 1 is currently under construction, 

following the granting of outline planning permission in November 2014, for which there 

was also extensive pre-application consultation. It will outline the consultation process in 

relation to Phases 2 & 2A, key issues that have emerged to date, and how these issues 

have been taken on board as part of the scheme design. 

 

Public Consultation – informing the approach 

 

1.2 Public consultation is now an essential element of the planning and development process.  

It is about engaging with local communities to shape a proposal so that the subsequent 

application takes into account, as far as is appropriate and possible, local views and 

opinions.  

 

‘To be proper, consultation must be undertaken at a time when proposals are still at a 

formative stage.  It must include sufficient reasons for particular proposals to allow those 

consulted to give intelligent consideration and an intelligent response; adequate time must 

be given for this purpose; and the product of consultation must be conscientiously taken 

into account when the ultimate decision is taken.’ 

 

 R v Brent London Borough Council ex parte Gunning (1985) 84 LGR 168.  

 

1.3 The quality of the consultation undertaken is seen as increasingly important.  The Pegasus 

Group has developed four ‘quality indicators’ which can be used to ‘test’ pre-application 

consultation.  These are: 

 

 Early engagement - to what extent was there an opportunity to influence and shape 

development?  

 Meaningful vs tokenism – was it ‘real’ consultation, how did the project change as a 

result of the comments received, what tools and techniques were used? 

 Involving the wider community – what steps were taken to ‘reach out’ to those who 

would not normally be involved in planning consultations?  

 Monitoring of the consultation – monitor, review and take action to address geographic 

/ demographic gaps. 

 

1.4 The approach adopted by Bloor Homes in this consultation builds from best practice.  This 

report documents the results of the pre-application consultation undertaken for this 

development and reflects good quality, wide engagement with the local community at a 
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stage where comments received could be properly taken on board, enabling the emerging 

plans to be shaped in response to local suggestions.  

 

1.5 The approach adopted is consistent with the government’s approach to encouraging 

community engagement in shaping the future of their local areas, which is reflected in the 

National Planning Policy Framework (2011) which advises local authorities to “encourage 

any applicants not already required to do so by law to engage with the local community 

before submitting their applications.”   

 

1.6 At the local level, Solihull Council has prepared a Statement of Community Involvement 

(SCI) (February 2007) which sets out the Councils approach to Community Engagement.  

It describes how they will consult their local community and other stakeholders on policy 

development and what will happen to the comments received.  Chapter 3 of the Statement 

deals with Planning Applications, pre-application advice and the development management 

processes.  Of particular relevance are the following paragraphs: 

 

Paragraph 3.3.2. ”We would (therefore) expect developers of applications for 

major development to involve the wider community in the development of 

their proposals at a pre-application stage... The type of consultation to be 

undertaken in each instance will depend on the nature of the application 

and should be discussed with Development Control Officers at an early 

stage”  

 

1.7 The document then indicates that for proposed housing developments of 50 plus houses, 

developers should; 

 

“...consider holding public exhibitions/drop in sessions, public meetings 

and providing a newsletter to keep people up to date with the progress of 

the scheme” 

  
The Structure of this Statement   

 

1.8 This statement provides evidence of the pre-application consultation which has been 

undertaken by the applicant to assist in informing and shaping the proposals set out in the 

accompanying planning applications.  

 

1.9 Section 2 sets out the approach which has been adopted towards the consultation on 

Phase 2 & 2A, following on from consultation undertaken in relation to the outline 

application 2014/1163, which was granted in November 2014. It includes information 

relating to the different ways in which awareness of the pre-application consultation was 
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raised within the locality, the material provided and the different ways in which views could 

be captured.  

 

1.10 Section 3 provides quantitative information relating to the numbers and origins of the 

responses received demonstrating how the wider community were involved.   

 

1.11 Section 4 documents the issues raised by the respondents, along with responses to the 

issues, setting out how these have been taken into account where possible.  

 

1.12 Section 5 contains the conclusions to the report.  It notes that the process of consultation 

has been a positive one, engaging with local people, capturing a wide range of different 

views, with the outcomes forming a key input to the design and development process.   
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2 The Approach to Consultation  
 

2.1 A range of activities were undertaken to raise awareness of the consultation to ensure that 

local people had a range of different opportunities to engage, that they could do so in a 

meaningful way, and that it was easy for them to make their views known.  

 

2.2 The approach adopted reflects the context of the site, the guidance set out in the NPPF and 

the Solihull SCI (2007).  A number of activities have been undertaken to raise awareness 

of the proposed development and encourage engagement with the local community.  In 

summary the approach adopted involved: 

 

Solihull MBC Planning Department 

 

2.3 A pre-application meeting to outline and discuss Bloor Homes emerging proposals for Phase 

2 and Phase 2a development at Tanworth Lane was held with Planning Officers Kim Allen 

and Matt Preece on 28 July 2016.  The meeting considered the necessary scope and range 

of supporting reports and drawings which would need to accompany the planning 

applications and appropriate community consultation arrangements. 

 

Awareness Raising Leaflets 

 

2.4 A leaflet was designed which set out information about the proposals and explained the 

rationale behind the consultation.  Circa 2,750 were delivered to homes and businesses in 

Cheswick Green village and the surrounding area from 3rd to 5th October 2016. The leaflet 

included a proposed site layout and set out details of the development and the website 

address: www.tanworthlanecheswickgreen.co.uk.  The aim of the leaflet was to provide 

initial information about the proposal and invite engagement. In addition to providing 

information on the proposals and direction to the website, the leaflet contained a pre-paid 

postage response form for comments.  A copy of the leaflet is enclosed at Appendix A and 

a map of the distribution area can be found in Appendix B. 

 

Parish Council  

 

2.5 A meeting was held with Cheswick Green Parish Council on 19th September 2016 where a 

Presentation Layout for Phase 2 and Phase 2a was discussed along with the proposed 

approach to consultation with the local community.  

 

Project Website 

 

2.6 A website containing further information to that outlined in the leaflet went live from 3rd 

October 2016. Previously a website had been set up for consultation on proposals prior to 
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the submission of the outline application.  This website was updated to include details of 

the Phase 2 & 2A proposals and the range of work being undertaken to develop ideas to 

help guide and inform the layout. The site also included an on-line comments form.  The 

aim of this website was to capture the views of any interested parties; including those who 

had not received a leaflet, and/or who preferred to leave comments electronically. See 

Photograph 1 below. 

 

 

 

  

Photograph 1 

 

Monitoring engagement  

 

2.7 In order to see if the consultation had reached out to the wider community those 

responding to the consultation were asked to help by completing monitoring information.  

The FREEPOST response cards and the website asked for information relating to gender, 

age group, and location in relation to the site. 
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3 Public Consultation Responses - Quantitative analysis 

 

FREEPOST responses 

 

3.1 A total of 17 responses were received using the FREEPOST reply paid form.  The issues 

raised are set out in section 4 below.  Of those who provided monitoring information, 3 

were male and 8 were female, with 6 respondents either not completing the monitoring or 

preferring not to say. The majority of postal respondents were within the ’36 – 55’ age 

category, followed by those in the ‘56 – 70’ age category. 

 
3.2 Where geographical monitoring information was provided, just over half of the respondents 

lived within a 5 minutes’ walk of the site.   

 
Scheme website 

 
3.3 The website, which contained similar information as the leaflet, went live from the 3rd 

October 2016 with on-line comments invited up to the 16th October 2016. The website 

attracted 170 visits over this period, with 125 being unique visits.  An average of 2 pages 

were viewed per visit.  

 

3.4 The site also included a comments form. A total of 5 responses were returned through the 

website, 1 from a male and 4 from females.  Two respondents were in the ’18 – 35’ age 

group, two in the ‘56 – 70’ age group and one over 70.  

 

3.5 With regard to distance from the site one respondent lived within 5 minutes’ walk, two 

within 5-10 minutes’ walk, one a car journey away & one preferred not to say.  

 

Summary 

 
3.6 Overall local residents made good use of the opportunities presented to visit the website 

and to make comments via the FREEPOST comments form. 
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4 Consultation Responses – Issues raised 

 
4.1 The focus of the pre-application consultation was to encourage views and perspectives from 

the local community to help shape the next phase of housing development on the site, 

rather than on the principle of development, as this has been determined by the local 

authority at the outline application stage.  

 

4.2 A total of 22 written responses were received from all sources during the consultation 

process up to the 16th October 2016.  These were identified through:  

  

 17 comments forms received by post; 

 5 website comments form completed. 

 

The responses received often contained more than one comment or issue.  

 

Issues Raised  
 

4.3 The comments received through the various approaches described above have been 

analysed on the basis of the issues raised by respondents and these have been broken 

down into the key themes set out below: 

 

Local Services 

 
4.4 The most common concern that emerged from the consultation responses was the potential 

impact of the increased number of dwellings on local services, particularly the school and 

the doctors’ surgery in the village.  The main concern raised was regarding the provision 

for financial contributions to be made in order to mitigate the impact of the proposed 

additional dwellings on local services.  

 

4.5 It is the case that the proposed 54 additional dwellings as proposed by Phase 2a will be 

subject to the Community Infrastructure Levy (CIL) charging schedule adopted by the 

Council in April 2016.  The site’s location in Blythe Ward (with the exception of Monkspath) 

means that it is designated as a rural area for the purposes of CIL charging. For residential 

development in rural areas the is a charge of £150 per square metre. As per the Council’s 

Regulation 123 List, CIL contributions may be used by the Council to fund primary 

education facilities and community based healthcare. This scheme will make a substantial 

CIL contribution which will assist with any necessary education infrastructure to 

accommodate primary school age children within the additional 54 homes. In addition, 

further education contributions are to be provided through phased payments identified 

within the S106 Agreement relating to the outline permission for the site.   
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Roads and Traffic Issues 

 

4.6 The second most common concern that emerged from the consultation responses was the 

impact of the proposed additional dwellings on the local road network and increased traffic 

levels.  There were concerns raised that the existing road network would not be able to 

accommodate the additional number of car journeys that would result from increasing the 

number of dwellings on the site.  

 

4.7 As part of the Phase 2A application, a Transport Assessment Addendum (TAA) has been 

produced.  The TAA calculated trip generation and distribution for the additional dwellings 

based on previously agreed trip rates and distributions. The TAA concluded the additional 

dwellings will not significantly increase traffic flows at local junctions during peak hours 

and thus the development will not adversely impact on the operation of the junctions. The 

proposed increase in the number of dwellings is considered acceptable in transport terms. 

In addition, an updated Travel Plan (to incorporate Phase 2a) has been produced which 

reaffirms the commitment of Bloor Homes to encourage sustainable transport choices for 

future residents of the development and which should further reduce traffic impact on the 

local highway network. 

 

Affordable Housing 

 

4.8 There were concerns raised around the inclusion of affordable housing as part of the 

scheme.  One of the responses queried if there has been an increase in the number of 

affordable houses as a result of the increase in dwellings.  The proposal for the additional 

dwellings within Phase 2A is subject to the same affordable housing requirements as the 

rest of the development (Phases 1 & 2) and this has been provided for in accordance with 

the affordable housing policy of Solihull Council. Furthermore, Phase 2A is compliant with 

the Council’s indicative tenure mix for affordable housing as set out in the Meeting Housing 

Needs SPD.  

 

4.9 However, the majority of responses raised concerns around the principle of affordable 

housing provision in general rather than specifically in relation to this proposal.   

 

 
Parking 

 

4.10 The consultation responses raised concerns over the level of parking provision to be 

provided as part of the development and related concerns around on-road parking.   
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4.11 Phase 2A provides two car parking spaces per dwelling in accordance with the Council’s 

parking standards. In addition, there is space within the curtilage of each dwelling to allow 

for the storage of bicycles.  

 

Flooding  

 

4.12 Concerns around existing and future flood risk were the most common concern of the local 

community during public consultation at the outline stage of the development.  Significant 

technical and engineering work as approved by Solihull MBC has been undertaken by Bloor 

Homes to ensure that the development would not lead to an increase in flood risk to 

neighbouring properties or elsewhere. With respect to Mount Brook, the approved flood 

alleviation works have progressed well over the Summer, and are due for completion at 

end November 2016.  

 

4.13 In addition, it is important to note that the overall development area has not been 

expanded from that approved at outline to accommodate the additional dwellings so the 

impermeable area of the site has not been increased. As part of the Phase 2A application, 

a Flood Risk Assessment Addendum has been submitted. This concludes that the 

development is not subject to significant flood risk nor will it increase flood risk elsewhere. 

 

Density/Housing Mix 

 

4.14 The consultation responses also highlighted concerns regarding the density of the proposed 

development and the proposed housing mix.  In order to accommodate the additional 

dwellings in the same development area Phase 2A does propose an increase in density 

compared to the original indicative masterplan as submitted at outline. However, the 

Landscape and Visual Impact Assessment Addendum submitted as part of the Phase 2A 

noted that the physical and visual impacts of the increased density will be at least partially 

mitigated by the increase in the number of smaller and linked dwellings which will protect 

the amenity and privacy of both existing and future residents.  The density levels proposed 

are therefore considered appropriate and acceptable in this location.   

 

4.15 Consultation responses also raised concerns over the proposed changes to the housing 

mix. Phase 2A proposes an increase in 2 and 3-bed properties in reflection of market 

demand and in order to better meet local housing need as identified by the Council in the 

Meeting Housing Need SPD.   

 

4.16 There was also a consultation response from someone looking to reside in the area who 

was pleased to see the increased provision of 2 and 3-bed houses suitable for young 

professionals; supporting the Council’s assessment of local housing demand. 
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4.17 Other concerns related to the contention that the 2 and 3-bed properties would be small 

and not in-keeping with the character of Cheswick Green. The 2 and 3-bed properties are 

inevitably smaller than the previously proposed 4 and 5-bed properties, though they will 

meet market demand and the need identified by the Council that in the Rural Housing 

Market Area (which includes Cheswick Green), 50% of all new market dwellings should 

have 1 or 2 bedrooms. The proposed change to the dwelling mix will ensure that the 

development meets this requirement, as 20 of the proposed 32 proposed market units are 

2 bedroom properties.  

 

4.18 The heights of the buildings, including the flats, are proposed to be mainly 2 storeys with 

the occasional 2.5 storey dwelling. These building heights were proposed at outline stage 

and there has been no increase in building heights to accommodate the higher density. As 

demonstrated in the Landscape and Visual Impact Assessment Addendum and by the 

accompanying Design & Access Statement, the development will be in-keeping with the 

character of Cheswick Green. 

 

Green Space 

 

4.19 Responses also raised issues around the loss of green space and were concerned that a 

lack green space on the site would lead to the development feeling out-of-character for the 

village setting.  The loss of green space as a result of the development as a whole is 

inevitable, but the increase in the proposed number of dwellings will not lead to the loss of 

any green space compared to that which was proposed at the outline stage.  The 

development as a whole contains a significant amount of accessible green space which 

reflects the character of the village and has been designed in order to retain as many trees 

and hedgerows as possible; in particular those that have been assessed as being of a higher 

nature conservation value. The site is subject to a ‘blanket’ Tree Preservation Order and 

the additional dwellings proposed as part of Phase 2A do not compromise the protected 

trees no do they encroach on the proposed green space. 
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5 Summary and Conclusions  

 

5.1 The current planning applications are the product of engagement with the local community.  

In developing the approach to pre-application consultation the applicants have taken on 

board the guidance in the Solihull SCI together with other sources of advice on good 

practice in public engagement.   

 

5.2 This report provides evidence of the pre-application consultation which has been 

undertaken by the applicant to assist in informing and shaping the proposals set out in the 

accompanying planning applications. 

 

5.3 Good practice advice relating to pre-application public consultation requires the use of tools 

and techniques which support the engagement of the wider community.  It encourages the 

use of different approaches to ‘reaching out’ which in turn encourage balanced, 

representative and inclusive responses.  As this report demonstrates, a range of 

approaches, tools and techniques have been used and have resulted in a range of different 

views being expressed by those who have engaged in the process.  

 

5.4 Circa 2,750 leaflets were delivered to residential and business addresses within the village 

and near vicinity of the site.  The leaflet included a FREEPOST response form to encourage 

responses and the website address for the scheme.  

 

5.5 17 FREEPOST response forms were received as a result of the consultation, together with 

5 responses received via the website. 

 

5.6 Turning to the responses received, these demonstrate the breadth of views held within the 

local community.  Of those who expressed a view, there are a range of different opinions 

on issues of relevance.  

 

5.7 Each response received has been read and considered.  The issues raised have been 

identified and recorded. Each separate issue has been treated as equally important and 

has been considered in terms if and how the scheme should change in response.  Whilst 

each response has been properly considered, it is not possible to make changes which will 

satisfy everybody.  Section 4 sets out the issues raised and how each of these have been 

taken into account; where this has not been considered appropriate, a reason has been 

provided.  

 

5.8 It is clear from the above that the process of pre-application consultation has been a 

positive one, engaging with local people, capturing a wide range of different views, with 
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the outcomes forming a key input to the design and development process and shaping 

the final applications.
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